
 

SEND YOUTH CLUB TEAM MEMBER - JOB DESCRIPTION 
 
Job Details 
 
Job Title: SEND Youth Club Team Member (paid part-time position) to support 
the running of our youth club on Monday evenings 6 – 8pm. 
 
Employed by: FordHaven CIC  
Line Manager – Gemma Button - gemmabutton@fordhaven.org 
Support & Supervision – Tricia Roche – triciaroche@fordhaven.org 
 
Work Base: Youth Club: 3 hours per week – half an hour either side of Youth Club 
 
Pay: £13.50 per hour 
  
One year post, can be renewed subject to funding.  
 
This post is subject to an Enhanced DBS check. 

Our Commitment 

At FordHaven, we are committed to creating an inclusive environment where 
every young person is celebrated for who they are. We believe all children and 
young people deserve opportunities to build friendships, develop independence, 
have fun, and reach their full potential in a safe and supportive space. 

 

Our Impact 
 
The change we aim to create: 
 
We strive to make a meaningful difference in the lives of young people. Our 
efforts will empower them to: 
 

●​ Feel happier and more fulfilled 
 

●​ Build positive relationships with peers 
 

●​ Lead healthier, more active lives 
 



●​ Access greater opportunities to grow, develop, and succeed 
 

●​ Feel empowered and connected to their communities 
 

●​ Appreciate and engage with the environment through exciting, hands-on 
experiences 

Role Overview 

You will play a key role in supporting the coordination, leadership, planning, and 
delivery of FordHaven’s SEND Youth Club provision for children and young 
people aged 10–16 with Special Educational Needs and Disabilities (SEND). 

Working positively, collaboratively, and with energy alongside a dedicated youth 
work team, you will help create a safe, inclusive, and engaging environment 
where every young person feels valued, supported, and empowered to thrive. 
You will ensure that all activities are accessible, person-centred, and responsive 
to the individual needs, strengths, wishes, and voices of young people attending 
the club. 

This role requires previous experience working with children and young people 
with SEND, alongside strong safeguarding knowledge and practice. 

Key Responsibilities 

As a SEND Youth Club Team Member, you will: 

●​ Build positive, trusting, and consistent relationships with young people, 
ensuring they feel safe, respected, and included. 

●​ Plan and deliver inclusive activities tailored to a wide range of needs and 
abilities, including arts, sports, sensory activities, life skills, outdoor 
learning, community projects, and social development opportunities. 

●​ Support young people with communication, emotional regulation, 
confidence-building, independence, and social interaction. 

●​ Assess and respond to the individual needs of young people, adapting 
activities and approaches to ensure meaningful participation for all. 

●​ Promote wellbeing, healthy relationships, emotional resilience, and 
positive behaviour through supportive and restorative approaches. 

●​ Establish clear boundaries while responding calmly and appropriately to 
behaviours that challenge. 

●​ Work flexibly across different settings, including centre-based sessions, 
outreach activities, trips, and community events. 

●​ Provide mentoring, encouragement, and advocacy to help young people 



develop confidence, self-esteem, independence, and a sense of 
belonging. 

●​ Work in partnership with parents, carers and professionals to provide 
joined-up support for young people. 

●​ Attend and contribute to multi-agency meetings where appropriate, 
ensuring the voice and needs of the young person are represented. 

●​ Maintain accurate records and follow safeguarding, health and safety, risk 
assessment, and SEND best practice procedures. 

●​ Participate in regular training and continuous professional development 
to maintain up-to-date knowledge of safeguarding, SEND practice, 
behaviour support, inclusion, and local developments. 

●​ Support families and the wider community to strengthen inclusive 
opportunities and champion the rights and interests of young people with 
SEND. 

Skills and Experience 
You will need: 

●​ A strong commitment to supporting children and young people with SEND 
and an understanding of the challenges and barriers they may face. 

●​ Experience working with young people with additional needs, including 
autism, ADHD, learning disabilities, sensory needs, communication 
differences, or social, emotional, and mental health needs. 

●​ Excellent safeguarding knowledge and the ability to respond 
appropriately to concerns. 

●​ The ability to provide calm, reliable, and consistent support to young 
people and families. 

●​ Strong interpersonal and communication skills, with the ability to build 
positive relationships with young people, families, and professionals. 

●​ Patience, empathy, flexibility, and a positive attitude. 
●​ Creativity and enthusiasm in delivering engaging and accessible 

activities. 
●​ An understanding of behaviour support strategies and the ability to 

de-escalate situations effectively. 
●​ The ability to treat young people with dignity, respect, sensitivity, and 

understanding while maintaining professional boundaries. 
●​ Resilience, emotional awareness, and the ability to work effectively within 

a busy and dynamic team environment. 
●​ A willingness to try new approaches and adapt practice to meet 

individual needs. 
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